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• Inspect the carton and water ölter for evidence of rough handling and concealed 
damages. If contents appear damaged, ask driver or contact the carrier for a damage 
claim form to öll out. Notify shipper immediately.

• Remove components from the shipping carton. Check that all installation parts are 
present, which includes the unit and installation hardware.

• Make a complete inspection of the system to ensure that:
 a. there are no physical damages to the system,
  b. all accessories are present,
 c. and the system is clean and dust free.

Unpack the water ölter from 
shipping box.

Unpack the control valve from
 shipping box.

Check the entire water ölter system 
for any loss of parts.

Parts needed to install the water 
ölter are packaged in a plastic bag.
To avoid loss of the small parts, 
keep them packaged until you are 
rready to use them. Be sure not to 
discard components hidden in
packaging.

All Point of Entry Whole House 
models with backwashing and 
backwash programming.

All Point of Entry Whole House
models with backwash 
programming.
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• Install a water pressure regulator/control valve inline to keep the water inøow pressure at 70
psi or less.

• Keep the water supply line from the extreme heat or freezing. Temperature at unit location should be 
maintained between 35° F and 120°F.

• Install an inline øood prevention valve/leak control – instructions at right.

• In addition to having all other safety devices, use a ball valve to bypass the inøow of water to
the system during vacation.
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Freedom Water Systems use the latest technologies available to ensure and prevent water 
rupture.  However, if manufacturing guidelines are not followed, water damage can 
occur. Causes of flooding include excessive water pressure, spikes in water pressure, 
human tampering, and negligent installation.  To eliminate possible water and property 
damage, use the following preventative steps and devices:

*A licensed plumber should install this unit, reading and following the installation and 
Operation Guide as well as all notices.

*Install a water pressure regulator/control valve inline to keep the water inflow pressure 
at 70 psi or less.

*Keep the water supply line from the extreme heat or freezing.  Temperature at unit 
location should be maintained between 35° F and 120° F.

*Install an inline flood prevention valve/leak control -  instructions at right.

*In addition to having all other safety devices, use a ball valve to bypass the inflow of 
water to the system during vacation.



Step 1: Press and hold one of the up or down 
arrows until the clock moves. Set the time to 12:01 PM. 
Push the Recycle button to set.

Step 2: Press and hold the up and down buttons at 
the same time to get into the Master Programming 
Mode. A pencil icon lets you know
you are in programming mode.

(Recycle Button)

RF should be set to OFF

Set VT to 5800 Set RF to FLtr

Set DO to 14 Set RR to 5

Set CT to tc.

(Refer to instructions for programming Automatic Control Valve)
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• High-Tech Premium Digital Control Valve
• Filters down to 3 to 5
• No ölter cartridges to replace!
• Superior øow rates over conventional particulate        
 ölters (up to 20 GPM)
• • High capacity öltration throughout the entire bed     
 depth provides more than twice the dirt-holding    
   capacity of conventional particulate öltration      
   methods
• Cost-effective and long-lasting
• Simple, automated periodic backwash keeps the       
   media clean and operating efficiently
• Simple o• Simple operation with no day-to-day maintenance
• 10 Year Warranty
• Stainless Steel Bypass included
• Prevent sediment from damaging your water heater     
   and appliances
• No more dull gray laundry caused by dirt and        
   sediments

Ideal for the treatment of city water, well water, rainwater, and surface water 
(lakes, streams, and rivers)
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You can cancel your order for any item provided that the order has not yet entered the shipping process. If 
the item you want to cancel has already entered the shipping process, it cannot be canceled by you or by 
our customer service department. However, you can return the item for a refund, minus any and all 
shipping costs. To request cancellation of your order please call Customer Service at 702-750-9800.

Cancellation requests are not accepted by email.
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Billing Information
Your credit card will be billed as “Freedom Water Systems”.

Undeliverable Packages
Occasionally packages are returned to us as undeliverable. When the carrier returns an undeliverable 
package to us, we will issue a refund minus shipping costs if the carrier is unable to deliver the package 
due to an address error that is not through any fault of Freedom Water Systems. We are unable to re-ship 
orders that are returned to us as undeliverable. If you would still like to purchase items that were 
undeliverable, you are welcome to place a new order on our website. Please contact us if you suspect 
your order cannot be delivered as addressed and you have not received confirmation of its return or 
refund after 4 weeks from the estimated delivery date.

Refused Shipments
If an item is refused upon delivery at no fault of Freedom Water Systems LLC dba Freedom Water 
Systems™, we may at our own discretion, charge the customer return shipping fees. Freedom Water 
Systems cannot be liable for the shipping charges if the item is refused before delivery. Freight packages 
that are refused will be charged a 25% restock in addition to freight charges.

Tracking Shipments
Upon your order shipping, a tracking number will be emailed to the email address you provided on your 
order. Sometimes tracking information won’t be immediately available. This may be due to the timing of 
tracking-database updates by the carrier, or extenuating delays relating to your shipment. If you don’t see 
any tracking data for your shipment, please allow up to 48 hours for our system to update and then 
contact customer service for additional information.

Damage/Lost Package Claims
All damage or lost package/item claims on deliveries must be made within 5 days of arrival to customers 
home for (Small Package) shipments. Freight shipments should be inspected for damage upon arrival and 
reported to the freight driver immediately. If damage is not noted on the delivery receipt prior to 
acceptance, Freedom Water System scan assume no liability for damages, however, will give its best 
effort to process claim with the shipping carrier. Freedom Water Systems may request photos of the 
damage to give to the designated freight company for inspection of the damage and to file a claim. Should 
any item arrive damaged, or any item be missing from your shipment, please contact customer service at 
855-957-2166. Please note that lost package investigations can take up to 30 business days to process, 
damage claims can take up to 90 business days to process.

Order Cancellation Policy
You can cancel your order for any item provided that the order has not yet entered the shipping process. If 
the item you want to cancel has already entered the shipping process, it cannot be canceled by you or by 
our customer service department. However, you can return the item for a refund, minus any and all 
shipping costs. To request cancellation of your order please call Customer Service at 702-750-9800.
Cancellation requests are not accepted by email.



Pure Water Technologies LLC dba Wayde King Water Filtration™ is not önancially responsible for any service, 
guarantees or warranties that has resulted from improper installation, application, poor handling, neglect, 
set-up, start-up procedure and/or lack of thorough follow through of installation procedures found on or 
with the unit and in any readily available sources such as service guides, product manuals and/or related 
website pages.
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General Return Policy
We will accept returns of Freedom Water Systems brand items if unused and in their original condition within 30 
days of delivery for a full refund of your purchase price. Shipping and Brokerage charges are not refundable. 
Customers are responsible for both delivery and return shipping/freight costs. All returns will be inspected for 
completeness and damage. Some products have return restrictions. Please review the list below to determine if 
special return policies apply to your products. Systems altered or changed from their original manufacturer build 
and specs are not returnable. Taxes, brokerage, shipping, customs and border crossing fees on shipments are not 
refundable.

30 Day Satisfaction Guarantee
Freedom Water Systems™ Whole Home Water Treatment Systems offer a 30-day satisfaction guarantee. Try 
these products for 30 days and if you are not 100% satisfied, return the item to us for a 100% parts refund. All 
shipping charges are the customers’ responsibility; Taxes, brokerage, customs and border crossing fees on 
international shipments are not refundable; water must be within manufacturer specifications.

Custom/High Flow/Special Order Products
All custom, high flow, estate or special order products are built to order and cannot be returned once ordered. 
Manufacturer warranties still apply to all custom systems.

Product Exchange
If you received a faulty item and need to exchange it for the same item, contact customer service to setup an 
exchange as you will need to obtain an RMA number prior to return or exchange. Customer service will send you a 
prepaid return label to have the faulty item returned or may set up a pick-up. Once customer service has confirmed 
the carrier has picked up the faulty package or that it has been dropped off to the carrier, a new shipment will be 
sent. If you would like to exchange an item for a different one, please return the original following our return policy 
and place another order for the item you wish to purchase. You do not have to wait for us to receive the original 
item before placing
the new order.

Responsibilities and Limitations
Freedom Water Systems™ representatives will recommend an overall water filtration, treatment, and/or 
conditioning system solution based upon all the information we receive by the customer. We cannot be responsible 
for a recommended solution that falls short resulting from lack of information about any other extenuating 
conditions that exist in the water that are not disclosed. Purchasers are advised that water quality conditions vary 
by area. Product performance, pH levels and alkalinity may be affected by these variables, and for optimum 
performance purchasers should verify prior to ordering that their local water quality falls within Freedom Water 
Systems recommended specifications. Our representatives base all product recommendations on information 
provided by the customers if extenuating conditions (i.e. water, installation space, power, water pressure, etc.) 
exist which were not disclosed, then additional and/or other products, services or equipment may be required. We 
are, however, committed to working with our customers to help remedy any problems by providing them with the 
most effective and affordable solutions available.

Freedom Water Systems is not financially responsible for any service, guarantees or warranties that has resulted 
from improper installation, application, poor handling, neglect, set-up, start-up procedure and/or lack of thorough 
follow-through procedures found on or with the unit and in any readily available sources such as service guides, 
product manuals and/or related website pages 



IMPORTANT RETURN NOTICE
If the product you are returning does NOT meet the requirements described in this document, we will 
photograph the merchandise and packaging, and prepare a detailed summary of our determination 
as to why the return was denied, the product(s) will be deemed not eligible for return and will be 
returned to you. If Pure Water Technologies, LLC dba Wayde King Water Filtration™, at our sole 
discretion, decides to accept a non-qualiöed item for return, a restocking fee will be assessed of 20%.
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All returned products will be thoroughly inspected to determine the overall condition of the item being 
returned and if it complies with our policies and procedures. Please verify the product you are returning 
meets the guidelines herein and qualifies for return to avoid any delays, or denial of, processing your 
return. If a nonconforming product is accepted for return Freedom Water Systems reserves the right to 
charge a restocking fee up to 25% at our sole discretion. Return processing may take up to 10 business 
days from the time your product is received.

Return Merchandise Authorization Code
Returns will not be accepted without a valid Return Merchandise Authorization number (RMA). Unless 
otherwise specified on our website or in our Return policy, you may request a Return Merchandise 
Authorization number (RMA) within 30 days of the original purchase date. RMA numbers expire after 30 
days, however we encourage you to return the product as soon possible.  Any return we receive without 
a valid RMA number will be documented and rejected or subject to a restocking charge at our sole 
discretion. Customers should call 855-957-2166 and speak with customer service to get the RMA 
number. All returns must also contain all parts that were sent, along with all original packaging. ALL 
Returns must have an authorized RMA before being returned or the return shipment may be refused by 
Freedom Water Systems.

Return Shipping
Freedom Water Systems may, at our discretion, send you a pre-paid return label for you to return your 
product. If you use this mailing label and the return is a result of our error (you received an incorrect or 
defective item, etc.), we’ll pay the return shipping costs. If you use this mailing label and your return is not 
the result of our error, the shipping cost of that returned item will be deducted from your refund. The 
amount deducted will be equivalent to our standard shipping cost for that item. For your protection, we 
recommend that you insure your return and obtain tracking information from the shipping carrier that can 
provide you with delivery confirmation. Freedom Water Systems shall not be responsible for any returned 
items that are lost or damaged in transit. Postage and handling charges, both to and from our warehouse 
will be paid for by the customer and are nonrefundable. At our discretion, we may reimburse shipping 
charges related to the return of defective products inside the U.S. only.
Note: Any return that is not the result of our error will be subject to a restocking fee, which will be 
deducted from the refund.

IMPORTANT RETURN NOTICE
If the product you are returning does NOT meet the requirements described in this document, we will 
photograph the merchandise and packaging and prepare a detailed summary of our determination as to 
why the return was denied, the product(s) will be deemed not eligible for return and will be returned to 
you. If Freedom Water Systems, at our sole discretion, decides to accept a non-qualified item for return, 
a restocking fee will be assessed of 20%.



these results posted on the Wayde King Water Filtration™ website. All details on the report except city, state, zip code, 
and speciöc system description would be excluded. If Wayde King Water Filtration™ exhausts all attempts to increase 
the performance within a stated reasonable time period and is unable to correct the issue, the Wayde King Water 
Filtration™ will offer an RMA for return of merchandise for refund.
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10 Year Full Warranty
Freedom Water Systems warrants to the end user customer") that its tanks between (9"- 13" diameter), valves, bypass's, 
fittings, housings and all filtration media covered Items") will be free from defects in material and
workmanship under normal use and service for a period of 10 years when used in accordance with our recommendations. 
This warranty applies only to Well Water Whole Home System models.

Limitations and Responsibilities
Freedom Water Systems’ obligation to the customer under these warranties shall be limited, at its option, to replacement or 
repair of Covered Items by these warranties, labor is not covered. Prior to return or repair of Covered Items, the customer 
must obtain an RMA (Return Merchandise Authorization) number from the company and at our sole option, return the 
Covered Items freight prepaid. Any Covered Item repaired or replaced under these warranties will be returned prepaid 
standard freight to the original point of shipment. Expedited freight options are available at customer expense.

No warranty is made with respect to defects or damaged due to neglect, misuse, alterations, accident, misapplication, 
physical damage, or damaged caused by fire, acts of God, or freezing. These warranties apply only to the original purchaser 
so long as the purchaser owns/lives in the home in which the unit was originally installed. Customer must register their 
system with Freedom Water Systems, within 30 days of purchase* to obtain a warranty. The warranty will be discontinued 
after the unit is removed from the location where it was originally installed. The warranty begins on the date of delivery of 
the product to the customer. Installation of any system on water conditions outside of or beyond the recommended specs of 
any system voids any warranty. All warranties are non-transferable.

Freedom Water Systems™ gives this warranty to the customer in lieu of all other warranties, express or implied, including 
without limitation any implied warranties of merchantability or fitness for a particular purpose or treatment of certain water 
and hereby expressly disclaims all other such warranties. Freedom Water Systems’ liability hereunder shall not exceed the 
cost of the product. Under no circumstances will Freedom Water Systems be liable for any incidental or consequential 
damage or for any other loss, damage or expense of any kind, including loss of use, arising in connection with the 
installation or use or inability to use the Covered Items or any water treatment system the Covered Items are incorporated 
into. These warranties are governed by the laws of the state of Nevada and may change at any time without notice.

"*"Failure by California and Quebec residents to complete the product registration form does not forfeit their warranty rights, 
however it is still highly recommended***

Freedom Water Systems’ trademarks and exchange dress may not be utilized as a part of association with any item or 
administration that isn't Freedom Water Systems the property of Freedom Water Systems™ in any way that is 
probably going to cause perplexity, or in any way that criticizes or disparages Freedom Water Systems™. All 
trademarks not possessed by Freedom Water Systems that show up are the property of their separate 
proprietors, who might be partnered with, associated with, or supported by Freedom Water Systems.

PERFORMANCE GUARANTEE
Freedom Water Systems guarantees the performance of its products. Our guarantee assures the end user that appropriate 
levels of contaminant are being removed and there is no leaching of toxins from any system components. This guarantee 
provides a refund of the purchase price under the following conditions:
1. System recommendations will be provided by Freedom Water Systems"' based on lab tests or a detailed description 
of the existing water conditions as provided by the customer.
2. Filtration system is installed by a licensed plumber as recommended and is in operation for 30 to 90 days.
3. An independent third-party laboratory test report is requested and provided at customer's expense and chosen by 
Freedom Water Systems™. If results indicate lack of performance, Freedom Water Systems™ will research results of 
report, installation procedures, and other relative details. Recommendations will be discussed and implemented at 
customer's expense based on researched cause of results. If subsequent testing shows satisfactory performance, Freedom 
Water Systems will reimburse the customer with replacement cartridges up to the cost of testing to have these results 
posted on the Freedom Water Systems™ website. All details on the report except city, state, zip code, and specific system 
description would be excluded. If Freedom Water Systems” exhausts all attempts to increase performance within a stated 
reasonable time period and is unable to correct the issue, Freedom Water Systems"' will offer an RMA for return of 
merchandise for refund.



Freedom Water Systems 
WARRANTY REGISTRATION 

AND CLAIM INFORMATION 

YOUR PURCHASE INFORMATION 

Please record the information below for your future reference 

PLUMBER'S NAME PLUMBER'S ADDRESS PLUMBER'S PHONE 

You must submit your claim in writing within the warranty period 
and within 3 business days period after the defect is discovered. 
To initiate a claim, you should contact our warranty services 
department at  Freedom Water Systems TM 5502 S. Fort Apache 
#100 Las Vegas, NV 89148, Phone No. 855-957-2166 or email 
us at cs@freedomwatersystems.com. 

WARRANTY REGISTRATION FORM 

Complete this Warranty Registration Form to validate your warranty. 

Visit us at: Freedomwatersystems.com/pages/register-warranty

Date item(s) were 
purchased: 

Purchase Order No.: 

Dealer purchased from: 

Model: 
NOTES: 

Model/Serial Number: 

Customer Name: 

Street Address: 

City, State, Zip Code: 

Your phone number: 

Plumbing Company 
that installed the system: 

Date Installed: 

Plumber's phone number: 

KEEP THIS MANUAL FOR FUTURE REFERENCE AND UNIT MAINTENANCE

Online Warranty Information: Freedomwatersystems.com/pages/register-warranty

Product design is subject to change without notice.

For further assistance visit us at
www.FreedomWaterSystems.com

To view the latest edition of the Whole Home Municipal and Well Water Treatment Systems, visit: 
FreedomWaterSystems.com

Please note all drawings, pictures, colors and sizes are approximate for illustrative purposes only and may not 
exactly resemble the end product.
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